
Reminding Flood Survivors 
that they are Not Forgotten

Case Manager for Lutheran Congregational 
Services (LCS) and active leader of the  
Eastwick Unmet Needs Roundtable, Stacey 
Ford, is reminding her neighbors in need 
and victims of disastrous flooding, that they 
are not forgotten. 
Stacey is currently a resident of the Eastwick 
region of Philadelphia and she knows  
first-hand the challenges her neighborhood 
is suffering after Tropical Storm Isaias caused 
severe flooding across eastern Pennsylvania 
in August of 2020. 

“Although this storm was one year ago, the people of Eastwick are still recov-
ering from its impact,” Stacey emphasizes. With over 120 families affected, 
homes in Eastwick were flooded with several feet of water, damaging heaters 
and air conditioning systems beyond repair. With heaters costing between 
$5,000 and $9,000 each, these families are facing incredible hardships. And 
most of them are living at or just above poverty level. Additionally, there are 
several homes that require construction and rebuilding as ground levels were 
filled with up to five feet of water.
Stacey, alongside Lutheran Disaster Response –Eastern PA (LDR-EPa), and 
partners from near and far are actively working to bring relief to the people of 
this community. Fortunately, Stacey has previous experience in disaster re-
sponse work as she served as a case manager in Coney Island helping families 
recover after Hurricane Sandy in 2012. 
“My partner and I used to go to Coney Island a lot and we’d utilize the beach 
there. When Hurricane Sandy hit, I felt compelled to help,” she recalls. Stacey 
worked with 30 families on Coney Island and helped them reach long-term 
recovery. Now, she finds herself doing similar work for the people of Eastwick. 
Stacey became a resident of Eastwick during the summer of 2019, when she 
moved into her childhood home after her mother passed away. One year later, 
when Tropical Storm Isaias flooded so many of her neighbors’ homes, she 
knew her case management skills would be of good use. 
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STAYING ACTIVE

Emotional 
and Spiritual 
Care 
Coping with Grief 
through COVID-19
Coping with grief feels like a lonely 
journey. The COVID-19 pandemic 
has made the grief journey feel 
lonelier, forcing people to grieve 
alone rather than together because 
of various public health measures, 
restrictions, and guidelines. 

Mourning with loved ones, worship-
ping in church, and the company 
of others help people cope with 
grief while celebrating the life of 
their loved one. Sadly, the last year 
and a half denied the bereaved the 
opportunity to share their pain and 
memories of who they lost.

Sylvia Havlish, a professional  
grief counselor for over 40 years, 
encourages those struggling to 
connect with their family and 
friends to share memories of their 
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Case Manager Stacey Ford at Heinz  
National Wildlife Refuge, Eastwick.
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Lay Eucharistic Visitor Training 
is a one-day training event.

Fall 2021
September 25th   
St. Michael Lutheran Church 
25 E Church St, Sellersville, PA 18960

October 23rd   
Christ Lutheran Church 
467 S Main St, Conyngham, PA 18219

November 6th 
St. Paul’s Lutheran Church  
5900 N. 5th St. Philadelphia PA 19120

Reminding Flood Survivors that 
they are Not Forgotten (cont.)
As a case manager for LCS and LDR-EPa, Stacey connects flood survivors 
with the resources they need for recovery. She notes that there are several 
challenges throughout this journey. “One of the greatest obstacles is the 
lack of awareness and acknowledgement from the city and state that the 
people of Eastwick are suffering. Many of them felt as though they had 
been forgotten,” Stacey reflects. 
“Tropical Storm Isaias happened in August of 2020, which was the middle 
of the pandemic and also the election cycle. The media, city, and state,  
were very much focused on that and didn’t give much attention to our 
flood survivors,” she adds. Additionally, the loss of heating and air  
conditioning systems was another obvious challenge, plus a build-up  
of mold in many homes, and several of them require construction and 
rebuilding from water damage. 
“Also, the high price of flood insurance is another obstacle, and some  
of these residents were not aware that they lived in a flood zone when  
they purchased their homes,” Stacey explains. Stacey also notes that  
neighboring creeks are equipped with alarms that warn residents when 
there’s a potential risk for flooding. However, the creeks in the Eastwick 
neighborhood, are not equipped with such alarms, leaving the residents  
of Eastwick especially vulnerable. 
Community leaders in the Lehigh Valley (also impacted by Isaias) and 
Eastwick are dedicated to providing relief for their neighbors in need. 
Thanks to collaborating agencies, LCS and LDR have been able to provide 
direct financial relief for flooded residents and to advocate for support 
from various disaster agencies. “Thanks to the funds we’ve raised, including 
$120,000 in grants from the ELCA, we’ve been able to replace heaters on 
numerous homes and install equipment to protect them from future  
flooding and water damage,” says Stacey. 
“We’ve also been able to begin construction as many of the ground levels of 
these homes need to be rebuilt. We’ve organized volunteer agencies for this 
rebuilding effort and are in the process of purchasing materials for them to 
bring the people back to their pre-disaster living conditions,” she continues. 
“On a systematic level, we were also able to hold a meeting with major 
stakeholders in the city to let them know that the people of Eastwick  
needed their help. As a result of that meeting, the city heard us and  
committed $100,000 dollars to help with the repairs of homes,” Stacey 
notes. As families and individuals in Eastwick continue to recover,  
Stacey and LCS hope to attain alarms for the creeks that continue to cause 
flooding in their neighborhood. 
“An alarm would really help in ongoing mitigation efforts to help keep  
the families in Eastwick safe,” Stacey says. Continuing to navigate several  
challenges, Stacey feels blessed to help her neighbors in need. “My greatest 
joy is letting people know that they are not forgotten. It has been very  
rewarding to build new relationships with the people of Eastwick and  
the professionals who have helped us along the journey to recovery,”  
she reflects.  

PROCEEDS BENEFIT  
LUTHERAN DISASTER RESPONSE (LDR)  

IN EASTERN PENNSYLVANIA

Oktoberfest 
at St. Paul’s Lutheran 

in Glenside

September 
25th

Training runs from
9:30AM – 4:00PM

Cost is $30.00/per person

Lay Eucharistic  

Visitor 
Training
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UP FRONT with the Director

For many churches, fall is a flurry of activity: God’s Work Our Hands 
Day, Sunday School coming back from summer break, and church  
schedules get back to normal (if there is a normal these days)!
Fall is a busy time for Lutheran Congregational Services as well. And 
whether it is trainings, special events, workshops, or disaster recovery 
efforts, Lutheran churches from both the Northeastern and Southeastern  
Pennsylvania Synods ware important to all that we do. Here are a few 
examples of how congregations partner with us to do God’s work!
•  Providing space - Having a place to meet is important for our  

Lay Eucharistic Visitor training and bereavement programs. 
•  Disaster response teams - Groups from churches that assist with 

muck outs and rebuilds are critically important to our work. As it 
seems that disasters are multiplying, we need these kinds of teams 
more than ever. 

•  Fundraisers - From Fathers’ Day appeals to hosting larger events like 
Pumpkin Fest and Oktoberfest, these special events that support LDR 
and LCS are greatly appreciated. 

•  Being our eyes and ears - Knowing what is happening “on the 
ground” is so important to our Lutheran Disaster Response ministry. 
With churches in almost every town, we learn through congregations 
how their communities are impacted by disaster and can better  
understand their local needs. After the flooding in Bradford, Bucks, 
and Philadelphia counties in July, church administrators there  
helped identify key community partners to invite to local resource 
centers for disaster survivors. 

•  Service projects - Days like MLK Day and God’s Work Our Hands 
Day are great opportunities for congregations to make hygiene and 
cleanout kits. Whether you keep them local or work with LCS to find 
homes for them, these acts of kindness share the love of Christ with 
those in need!

If your congregation is interested in connecting with  
Lutheran Congregational Services, please reach out to me at  
jmenzo@libertylutheran.org! There are many ways to get involved!

Julia Menzo 

Director of Community Outreach,  
Lutheran Congregational Services

Our private  
Facebook group, 
Journeys Through 
Grief, is an online 
community for  
those who have 
lost a loved one.
If you or someone you know is 
coping with grief, please join 
our virtual online community by 
visiting Facebook.com/groups/
JourneysThroughGrief.

STAYING ACTIVE

Emotional  
and Spiritual 
Care (cont.) 
departed loved ones. In this digital  
age, one could write a post on social 
media that invites family and friends  
to share their memories of their  
departed loved one. 

Additionally, active remembrance will 
help the grieving cope with the deep 
sorrow they feel while celebrating their 
departed loved one’s life. This might 
take the form of reviving old family 
traditions, creating a photo album, 
planting a tree, or donating to a charity 
in the deceased’s name.

Finally, find professional support in  
the local community, such as grief  
counseling, joining a support group,  
or using the spiritual resources  
available at church.

Grief is difficult to cope with at any 
time, but especially during Covid-19. 
May you find comfort and peace in 
God’s loving embrace.
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TRICK  
OR TREAT

on Saturday,
October 23RD, 2021 

from 6:30 pm to 8:00 pm

PUMPKIN
FEST

on Sunday,
October 24th, 2021 

from 4:00 pm to 7:00 pm

St. Mark's Lutheran  
Church, BETHLEHEM
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LANSDALE


